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Drunk Driving Trust Fund Programs 
Massachusetts Office for Victim Assistance 

 
Community Action of Franklin, Hampshire, and the North Quabbin Regions, Inc., 
Community Crisis Response Team (CCRT) 
Serving Franklin, Hampshire, and the North Quabbin Regions 
The Mediation & Training Collaborative 
277 Main Street  
Greenfield, MA 01301  
Contact: Diana Bella, 413-773-5090  
dbella@communityaction.us 
www.communitycrisis.info 
 
The Community Crisis Response Team (CCRT) provides a timely, coordinated, and situation-specific 
response to any communities, groups, or individuals in Franklin and Hampshire Counties and the 
North Quabbin region that have been victimized by crime. This grant provides support to the CCRT 
program, specifically to provide free services for victims of OUI crashes. Victimization may be recent, 
or it may have been in the past and not yet fully resolved.  Trained CCRT members help validate the 
challenging stress reactions that often accompany OUI incidents; serve as immediate emergency 
counselors for victims; provide intervention in several effective therapeutic modalities; help link 
victims to appropriate community resources; and facilitate linking victims to one another for peer 
support and for the restorative process of community-building. 

LUK, Inc., STEP 
Serving Worcester County 
40 Southbridge Street 
Worcester, MA 01608 
Contact: Robin Johnson, 508-762-3022 
RJohnson@luk.org 
www.luk.org 
 
The Strengthening, Transitioning, and Empowering Program (STEP) Program provides free services 
for Central MA residents who are victims of incidents caused by persons operating under the 
influence of substances.  Services include individual, family, couple, and group counseling, crisis 
intervention (available 24/7), support, advocacy, and referrals.  A support group is offered weekly. 
Transportation and child care are available.  Services are voluntary, strength-based, individualized, 
and are provided in the community and at LUK offices in Fitchburg, Worcester, and Webster. 
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Mothers Against Drunk Driving 
Statewide Services 
15 New England Executive Park 
Burlington, MA   01803 
Contact: David Deiuliis, Program Manager, 1-781-685-4728  
david.deiuliis@madd.org 
Toll free in MA: 1-800-633-MADD (6233) 
www.madd.org 
 
MADD provides crisis services, advocacy and support services throughout the state of MA to victims, 
survivors, and others affected by impaired driving crashes. MADD Victim Service Specialists work 
directly with individuals in their communities to put together a safety net of programs, services, and 
referrals that will meet specific individual needs.  MADD works with DDTF clinical programs and other 
relevant programs and agencies throughout the state making referrals for therapeutic services. 
 
 
 
ServiceNet, DDTF Program 
Serving Hampden County 
98 Lower Westfield Road, 2nd Floor 
Holyoke, MA 01040 
Contact: Patricia Hanley, LICSW, Program Coordinator, 413-335-9329 
phanley@servicenetinc.org 
www.servicenet.org 
 
DDTF Program Services include free individual, family and group counseling for victims of OUI  
incidents.  Assistance with accessing needed social, medical, and legal services are provided as is 
information and referral.  Public outreach, including presentations to community groups, schools, and 
public events provides information about services and about the problems caused by OUI incidents. 


